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Message from our Chapter President

NEWSLETTER HIGHLIGHTS

by Kimberly DeCola, CRM
Return to In-Person Events

Happy Fall and welcome to a new year at Austin ARMA!
We have many exciting things planned this year, including
several great chapter meetings, educational workshops,
and our annual seminar. We also plan to resume meetings
in person while still offering a hybrid option, and we look
forward to seeing you at future events. I’ve been a part of
our chapter for some time now and I am excited to start
my time as the President. I look forward to many more
great moments ahead!

Kim

Dr. Gracy II IGP/CRM Grant

Southwest Regional Leadership
Conference Report
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A Look Ahead at the Chapter Year
THE AUSTIN ARMA CHAPTER IS PLEASED TO ANNOUNCE THAT WE WILL BE
RETURNING TO IN-PERSON EVENTS FOR THE 2022-2023 CHAPTER YEAR. FOR THOSE
WHO ARE MORE COMFORTABLE ATTENDING REMOTELY, MANY EVENTS WILL HAVE
AN ONLINE ATTENDANCE OPTION AS WELL.

October 2022

February 2022

Monthly Chapter Meeting (Hybrid)

Annual Seminar

November 2022

March 2022

Monthly Chapter Meeting (Hybrid)
Educational Workshop (Hybrid)
CRM Study Group (Hybrid)

Annual Business Partner Expo (In Person)
CRM Study Group (Hybrid)

April 2022
Holiday Social (In Person)

Monthly Chapter Meeting (Hybrid)
Educational Workshop (Hybrid)

January 2022

May 2022

Monthly Chapter Meeting (Hybrid)
Educational Workshop (Hybrid)
CRM Study Group (Hybrid)

Monthly Chapter Meeting (Hybrid)
CRM Study Group (Hybrid)

December 2022

June 2022
Member Appreciation Meeting (In Person)
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Upcoming Events
Wednesday, October 26, 2022 | 11:30 am - 1:00 pm
October Chapter Meeting (Hybrid Meeting)
Austin Energy Headquarters or Zoom
This session will address new Technology Tools that have come onto
the marketplace in the last few years that enable and empower a
Remote Workforce.
Tuesday, November 15, 2022 | 5:30 - 6:30 pm
CRM Study Group (Hybrid Meeting)
Austin Central Library or Zoom
This study group is a great opportunity for you to learn and to have
some discussion with your fellow CRM and CRA candidates
Wednesday, November 30, 2022 | 11:30 am - 1:00 pm
November Chapter Meeting (Hybrid Meeting)
Austin Energy Headquarters or Zoom
Everything is shifting to electronic format, yet our desks, file
cabinets and storage spaces are still filled with paper. How do we
reduce the paper records we have already created? In this session,
you will learn about a practical approach to going "paper-lite."
Tuesday, December 6, 2022 | 5:30 - 7:30 pm
Holiday Social
Abel's on the Lake
Join your fellow chapter members for a merry little holiday party!
Wednesday, January 25, 2023 | 11:30 am - 1:00 pm
January Chapter Meeting (Hybrid Meeting)
Austin Energy Headquarters or Zoom
Executives see information as a major asset and potential risk and
are now asked to be something well beyond what they signed up
for. This session is way beyond the record storage boxes sitting in
off-site storage. We will go on a journey from where you were
yesterday to where you need to be tomorrow.

Meeting dates and times subject to change.
Visit our Events Page for the most up-to-date information:
https://www.austinarma.com/Events
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Dr. Gracy II IGP/CRM Grant
Dr. David Bergen Gracy II was one of our chapter's founding members
and in his passing, he left behind a history and legacy within our
association. Feeling the need to honor such a deep connection to the
past, the Austin ARMA Board of Directors collectively agreed that a
special and fitting tribute to Dr. Gracy for his dedication to ARMA and
the record management profession would be a great way to keep his
memory alive. With this intent in mind, the CRM/IGP Reimbursement
Grant has been renamed to "The Dr. David Gracy II IGP/CRM Grant", in
honor of our friend and colleague.
Dr. David Gracy served as the chapter's very first President and was a
great contributor to the records management and archives world. Dr.
Gracy mentored many present and past chapter members, sharing
his insight with them. Dr. Gracys’ standards of service and excellence
to our profession will continue to be an integral part of the Austin
ARMA Chapter for years to come.
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Dr. Gracy II IGP/CRM Grant, continued...

For the 2021-2022 chapter year, there was one recipient of the grant:
Chapter member Erica Rice was awarded $461.30 for expenses incurred
while obtaining her Information Governance Professional (IGP)
certification.
In thanks for receiving this grant, Erica has chosen to share this essay on her
CRM / IGP journey:

Data marts, terminal digit filing, diazo, and silver film. I never knew how sorely
my vocabulary was lacking until I set out to become a Certified Records Analyst
(CRA) in 2019. As a records management practitioner, it is easy to acquire
acronym-fatigue and get bogged down by jargon. I thought I had heard it all,
until I started studying for the three-part exam that needs to be passed to
attain the CRA designation. In my opinion, the chief benefit of pursuing
professional certifications is filling in the knowledge gaps you didn’t even
know you had; you don’t know what you don’t know until you seek out more
knowledge. By obtaining the CRA designation, followed by the CRM, and then
the IGP, I was able to self-evaluate my knowledge gaps, in addition to
validating the skills I already had.
For example, while studying for Part 2 of the CRA exams, I discovered that my
knowledge in the area of Risk Assessments and Audits was a bit deficient.
Although I had studied these topics theoretically in graduate school, I had less
experience in implementing this knowledge on-the-job. In order to correct this
deficiency, I sought out case studies and national standards for risk
assessment. As a result, I am now ready to apply this new competency in a
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practical way at my job, when I consult on regulatory compliance and policy
development. While studying for these exams, I was able to empirically
evaluate my current level of competency and strengthen my analytical and
research skills.
A secondary benefit of attaining designations like the CRA, CRM, and IGP is the
benchmark it provides as an international standard in evaluating competence
in relation to my peers. By ensuring that my knowledge level and skill set is
comparable to those of my fellow CRMs and IGPs, I feel like I am contributing
to the overall reputation of information management professionals in the
business world. Additionally, I am proud to now follow the Institute of Certified
Records Managers’ and Information Governance Professionals' Codes of Ethics,
which require me to maintain professional competence and provide
encouragement and support to my (potential and current) colleagues.
I am confident that this certification path has improved my competitiveness in
the job market, by demonstrating my commitment and continuing education in
the information management field. Additionally, my long-term goal is to serve
as a mentor for new information management professionals. I believe that
records managers serve an important role as intermediaries between
information resources and the communities and practitioners who need access
to those resources, and I look forward to continuing to fulfill that facilitator
role as a Certified Records Manager and Information Governance Professional.
I encourage all chapter members to strive for CRA and CRM designations, and
to apply for the Dr. Gracy II CRM/IGP grant!
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Treasurer's Report
Month

Ending Balance

June '22

$64,038.97

July '22

$62,347.59

August '22

$62,590.02

CRMs & CRAs

Jeanel Walker, CRM

Is your name missing from this list?
Contact austinarmachapter@gmail.com
to let us know!

FALL 2022

VOLUME 70 | ISSUE 1

Report from the Southwest Region
Leadership Conference
by Gina Cervantes
This year, we've brought back many things that the COVID pandemic
took away from us, and that we’ve been missing. My favorite has been
the return of in-person meetings and being able to reconnect those
bonds of camaraderie and friendship. The ARMA Southwest (SW)
Region Leadership Conference (RLC) was one of those events that
reunited many of us back together again. However, this year’s
Leadership Conference was bittersweet, as it was our final conference
with our Region Leader Advisors. Due to ARMA's restructuring of the
regions, a Chapter Advisor Committee has been established to support
our chapters in their stead.
Southwest Region Leadership Attendees

Austin ARMA Chapter Members (Present and Future)

Group Photo after VRC Event

balconesresources.com

During this year’s ARMA InfoCon awards
ceremony in Nashville, our very own Ryan Zilm
(Austin ARMA Chapter Member and frequent
speaker) will be inducted into the Company of
Fellows*, as the 70th Fellow of ARMA
International. Ryan stated: “I am both humbled
and honored to receive such prestigious
recognition.” Congratulations to Ryan, from all
of us at the Austin Chapter! This tremendous
recognition is very much deserved for
everything that you do to present, advocate,
and showcase the RIM profession!

*The Company of Fellows award honors members of ARMA International who have
distinguished themselves through outstanding achievements and contributions in
RIM, as well as through noteworthy accomplishments in all levels of the
association. To be considered, individuals must be ARMA International members of
10 or more years in good standing and have a positive reputation in ethics,
professional responsibility, and professional standards.

ARMA International annual conference:
Visit https://armainfocon.us2.pathable.com/
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Chapter Officers
President

Treasurer

Historian

President Elect

Publicity / Newsletter

Education

Past President

Programs Co-Chair

Business Partner Liaison

Secretary

Programs Co-Chair

Webmaster Co-Chair

Membership Co-Chair

Seminar Co-Chair

Webmaster Co-Chair

Membership Co-Chair

Seminar Co-Chair

CRM Liaison

Kimberly DeCola
Laura Tenberg

Steven Williams
Trista Evans
Laura Tenberg

Sheila Anderson

Talj Harper
Erica Rice

Gina Cervantes
Vacant

Julia Johnson

Brandye K Patterson

Vacant

Naomi Fritts
Vacant

Crystal Koutz
Vacant

Kevin Waldrup
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