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Message from the Editor

NEWSLETTER HIGHLIGHTS

by Erica Siegrist, CRM, CA
After a brief hiatus, the Austin ARMA newsletter, For The Record, is
back!
This has been a challenging year for our chapter. All chapter
meetings, seminars, networking events, and board meetings have
gone 100% virtual. Now, more than ever, it is important that our
members stay connected—whether that's on Zoom, on LinkedIn, or
through our good old-fashioned newsletter.
The publication of the quarterly newsletter will be your chance to
share your accomplishments, keep up to date with chapter events,
learn more about our business partners, and make your voice heard.
Our chapter members are our most valuable sources of knowledge.
To contribute content (articles, pictures, resources, etc.) to the
newsletter, please send me an email: austinarmachapter@gmail.com.
Happy Holidays!
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Upcoming Chapter Events
Thursday, December 9, 2021 | 5:30 pm - 6:30 pm
Virtual Holiday Social (Chapter Members Only)
Austin ARMA's annual chapter member holiday social, filled with
fun, games, and door prizes. Get to know your fellow chapter
members in a relaxed atmosphere.
Tuesday, January 18, 2022 | 5:30 pm - 6:30 pm
CRM Study Group
This study group is a great opportunity for you to learn and to
have some discussion with your fellow CRM and CRA candidates.
Thursday, January 27, 2022 | 11:30 am - 1:00 pm
January Chapter Meeting
Ryan Zilm presents "Selling Your RIM/IG Program: Engaging
Stakeholders Through Influential Conversations." Learn how to
identify, engage, and motivate stakeholders to sell or elevate
your RIM/IG Program using tips and tricks from an IG Subject
Matter Expert.
Friday, February 4, 2022 | Save the Date
Spring Seminar: How Hybrid Are You?
Save the date! Join us for a half-day virtual seminar helping you
improve your Records and Information Management program in
a hybrid world. Details to be announced.

Meeting dates and times subject to change.
Visit our Events Page for the most up-to-date information:
https://www.austinarma.com/Austin-ARMA-Chapter-Events
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InfoCon 2021 Takeaways
By Erica Siegrist, CRM, CA
In a surprise move, ARMA International changed its annual conference from a planned hybrid
event to a fully virtual conference. Despite the last-minute change, InfoCon 2021 turned out to be
a great online success. With a pre-conference Leadership Summit, over 90 educational and
networking sessions over 3 days, and a Zoom magician virtual happy hour, there was a lot to
absorb and explore!
With the ongoing pandemic, all of us have learned to be flexible in our personal and professional
lives; many sessions stressed the need to be flexible in our RIM programs as well. So be flexible!
Retention schedules and policies are not set in concrete - update when needed. Most
importantly, do not let "perfect" get in the way of "practical." Adapt as needed so that your
program "just works."
If you missed the conference this year, here are four questions for you to ponder, as presented by
John Mancini:
Why Records Matter: 4 Major Issues Vexing Society Right Now

1
2
3
4

How do we need to rethink privacy? Are we going overboard by protecting too many
records? Big data has asymmetrical value: high value for accumulators and low value for
data providers.
How do we need to rethink security? Firewalls are crumbling and ineffective because work is
now decentralized (no longer in one office), and there is a huge uptick in state-sponsored
cyber attacks and ransomware.
How do we rethink authenticity? Creating deepfake videos is too easy, and "authentic fakes"
can spread like wildfire.
How do we need to rethink trust? Automated agents are creating market and political
instability.

And the 2021 Chapter Luminary Award goes to...
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balconesresources.com

SHRED DAY SUCCESS
The news of the return of the biannual Shred Day event was greeted with much excitement
and gratitude from the community. On Saturday, November 6, 2021, volunteers from the
Austin ARMA chapter and Operation Turkey united to provide free paper shredding services
to the Austin area, providing the community with a safe and easy way to destroy
confidential records past their retention. Here are some highlights from the day.

34,940 lbs of paper shredded
5,210 lbs of cardboard recycled
341.28 trees saved
715 cars served
$5,066 collected in donations
(half for Austin ARMA and half for
Operation Turkey)

Thank you to our

18
volunteers!
WINTER 2021

VOLUME 69 | ISSUE 1

Treasurer's Report
Month

Beginning Balance

Ending Balance

September '21

$57,913.84

$57,768.76

October '21

$57,768.76

$57.957.31

November '21

$57.957.31

$60,399.73

Brandye Patterson, CRA

CRMs & CRAs

Cynthia Conomos, CRM

in 2021

Erica Siegrist, CRM

Is your name missing from this list?
Contact austinarmachapter@gmail.com
to let us know!

Laura Tenberg, CRA

2021 - 2023 Chapter Officers
Historian

President

Treasurer
Talj Harper

Mayra Espinoza

President Elect

Publicity / Newsletter

Education

Past President

Programs Co-Chair

Business Partner Liaison

Secretary

Programs Co-Chair

Webmaster Co-Chair

Membership Co-Chair

Seminar Co-Chair

CRM Liaison

Membership Co-Chair

Seminar Co-Chair

Steven Williams
Kimberly DeCola
Gina Cervantes
Trista Evans
Laura Tenberg

Sheila Anderson

Erica Siegrist
Elida Arriaga

Gina Cervantes
Julia Johnson

Naomi Fritts

Margaret Hermesmeyer
Crystal Koutz

Kevin Waldrup

Brandye K Patterson
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